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Client Testimonials®

«  Bill's command of the technical elements of the EHS field and its practical
application enable him to be immediately responsive to his clients.

+ Bill knows the latest case law and trends in industry and uses this information to
help guide his clients to the best solution.

« Attorneys are stereotyped as conservative and cautionary. Bill frequently
surprises clients with bold, challenging suggestions — pushing them toward
creative, practical solutions that still maintain compliance.

« Always willing to look beyond the accepted answer to come up with new ways.

+ Has demonstrated, on humerous occasions, the ability to "think outside of the
box" through questioning and challenging assumptions.

+ Has a good sense of when to push, when to pull and when to be still.

«+ Bill's patience, ability to communicate, think outside the box, and focus a team's
efforts often leads to results that may not have been accomplished otherwise.

+ He consistently responds to questions quickly and resolves issues in the best
attainable timeframe.

« Always comes through with regulatory analysis/conclusion, no matter how
complicated.

« Helps consultants, agencies and clients to think out-of-the-box to create
different approaches to problem solving.

« Regulatory knowledge is first rate and Bill quickly acquires process knowledge
when necessary.

+ Bill provides a customer experience second to none.

" Individual results may vary based on the facts, jurisdiction, venue, parties, and other
factors. The testimonials provided are not necessarily representative of the results
obtained by all clients, or their satisfaction with the attorney's services.
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